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1. 2, 3...Sold! CrealLog Voice Portal Powers Germany's Y+
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Built on NMS Communications' Open Access Platform, Voice Portal Cuote data E,wided b Rt
Powers 1.2.3.TV, Germany's New Auction-Style Concept of Home
Shopping Related News Stories

- MM5 Communications'
FRAMINGHAM, Mass.--(BUSINESS WIRE)--Dec. b, 2004-- NMZ Communications (NASDAL: Eingback Feach Exceeds

MMES - News), a leading provider of technologies and solutions for enhanced services and 170 hobile Subscribers -
efficient networks, and Crealog, a leading European supplier of voice portal solutions, Businessiire tign.Dee 1)
announced that 1-2-3.T {wowtw. 1-2-3.1v), the completely new German interactive television - ADVISORY fAvnet Telecom
shopping experience, is using Crealog's wvoice portal and CRM solution platform Innovatars Day in Uk to

(wearey. crealog. com) with NMS' Open AccessiTh) platform Feature Discussion and

(v, nMECOmMmunications. com/OpenAccess) as the underlying architecture, Information on Ringback Tones

and hobile Wideo Applications
- Business Wire (Tue Dec 7]

SO NS Dot e . For the first time, German consumers _
can determine their own prices for a - ADVISORYAVeb Serminar an

variety of products by using 1-2-3.TV, fobile Entertainment Services

an auction-like service described by and the User E}merience on
COMMUNICATIONS Crealog as similar to "eBay Dec. 7 Featuring MNMS

powershopping on TV." Like typical Comrmunications and The
_ hame shopping networks, viewers are Yankee Group - Business Wire
= - — = =8 presented with a selection of items for | (ThY Pee2)
eLLRE 07:13 - —— sale, such as clothing, sporting goods, - [$%] Two Picks Poised for
_E cosmetics, home improvement items,  More Cheer- Realoney by
€ —. M and gifts, but because the price shown | TheStreet.com (ifed Now 24)
5 — & isonly a minimum to start the bidding Mare...
- *::__3".'.'_5"_ —— process, the similarity ends there.
. | \” - Cust_nmers Lall then offer their _ - By industry: Entertainment,
; g - maximurm price hytelephnne_usmgthe Metworking. Publishing,
c I - high performance Crealog voice portal Software, Telecom
i f | — and CEM solution, built on MK
L i flexible, open, and highly scalable :
== Cpen Access platform. Topnues
= - Google to Scan Books From
Crealog not only provides the voice Big Libraries - Associated Press
portal but also the web and application = ©#% @™
Wiew multimedia news release servers used for data warehousing, - Japanese Manufacturers Less
commodity management, and Upbeat - Associasted Press(3:31 am)
fulfillment, as well as the planning - FCC Mulls Wireless Internet
tools used by 1-2-3.T% to manage and plan the product sales. In addition, all integration with Access on Jets - Associated Press
the call center (Cluelle. Contact) and the logistics company (DHL) 15 provided by Crealog. (3:33 am)
Customers who register to bid with a 1-2-3.T% call center agent are entered into the database . Ol Futures Haold Ahead of L S
via the Crealog Web interface (Web registration is also available). This process alzo Report - Associated Press (3:39 am)
automatically checks the customer's credit history so that delivery options can be adapted hecire,

accardingly.

"“Wia chose Crealog not only for their outstanding voice solutions, but also for their capabilities - Most-erailed articles
as a true system integrator,” said Henning Schnepper, Managing Fartner, 1-2-3.T%. "WWe had - Most-viewed articles
only three months from final concept to launch, so for Crealog provide smoaoth interfaces with

all the partners in such a short time was an incredible accomplishment.”

"Crealog's voice portal is essentially the ‘heart’ of 1-2-3.T%"s fulfillment process. It
cammunicates with callers, the call center, logistics and the graphics engine for the on-screen
display on T%. It really works perdectly!” adds Dr. Andreas Buechelhofer, the second Managing
Fartner, 1-2-3.T%.

Crealog's wolce partals can handle up to 100 000 calls per minute, a necessity for the massive
call volume generated by the televised auctions, for which mare than 20 000 people became
registered bidders in the first month alone. 1.2.3.T%"s business plan anticipates this figure will
grow to 500 000 bidders in 2006,

"Matural-language voice recognition technology has made huge progress in recent years.
Together with MM= Communications, we were assured to get best-in-class voice and call
processing for the cost-effective deployment of our YR solution for 1-2-3.TV," =said Michael
Kloos, CEO of Crealog. "In fact, the number of successful calls per day is increasing and we
are ready for even more as 1-2-3.T% gains in populanty.”

"aince this auction-like concept has never existed in Germany until now, it was cntical that
MM provide Crealog with a solid foundation for its voice portal solution, which 1s so central to
the success of 1-2-3.T%," =said Brough Turner, Founder and CTO, MMS Communications.
"Open Access is recognized for its scalability, worldwide protocol support, and extensibility,
and because it enables the selection of telephony trunks wia software, it offers system
integrators like Crealog tremendous cost and inventory savings.”

Crealog voice portals are flexible, natural speech dialog solutions, with an apen, YoicexshL-
based platform for easy and fast realization of voice business applications. Crealog supports
various databases, CTl-middleware, unified messaging systems and Internet protocols. The
Crealog platform combines WR, CTI, speech recognition in more than 40 languages and text-
to-speech (TTS) in more than 20 languages with ACD, fax and E-mail in a single vaice portal.
It's already used in 13 cauntries, in more than 250 client installations.

To see what all the excitement is about, visit http Adeenner 1-2-3 twfindex. php?id=37 for a live feed
of 1-2-3. 7%, which will be avallable until 120152004

About Crealog

Crealog is a leading provider of voice portal solutions in Europe, with references in 13 countries
throughout Europe. Crealog's YoicexML-based and web-controlled vaice portals are running at
more than 250 leading customers in all industries. For more information please visit

whntwd, Crealog. cam.

About MM Communications

M5 Communications (MASDAG: NMSS - Mews) 1= a leading pravider of technologies and
solutions for mobile applications and infrastructure. NMS develops products that enable new
mohile voice, data and video applications and improve the performance and guality of wireless
networks, helping our custamers grow their revenues and profits. Yisit

wny nmscommunications. com for mare infarmation,

statements in this document expressing the beliefs and expectations of management regarding
future performance are "forward-looking statements” within the meaning of the Private
securities Litigation Refarm Act of 1995, These statements are based on management's
expectations as of the date of this document and are subject to uncertainty and changes in
circumstances. Actual results may differ matenally from these expectations due to risks and
uncertainties including, but not limited to, uncertainty in communications spending, the
implementation of the Company's strategic repositioning and market acceptance of the
Company's new solutions strategy, quarterly fluctuations in financial results, the Company's
ability to exploit fully the walue of its technology and its strategic partnerships and alliances, the
availability of products from the Company's contract manufacturer and product component
vendars and other risks. These and other risks are detailed from time to time in the Company's
filings with the Securities and Exchange Commission, including the Company's annual report
on Form 10-k for the year ended December 31, 2003, In addition, while management may elect
to update forward-looking statements at some paint in the future, management specifically
disclaims any obligation to do so, even if itz estimates change. Any reference to our website in
this press release is not intended to incarporate the contents thereof into this press release or
any other public announcement.

Mh> Communications and Dpen Access are trademarks of NMS Communications
Corparation. All other product or corporate references may be trademarks ar registered
trademarks of their respactive companies.
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