
A Solution for the future thAt WorkS todAy

Many organizations have learnt to value 
non-geographic telephone numbers as 
fast and easy way for existing and—per-
haps more importantly—prospective 
customers to contact them. Companies 
of all sizes reap the benefits of consum-
ers being able to call at little or no cost 
in response to a sales pitch or to dis-
cuss business matters. 

Organizations operating across multiple 
area codes and time zones use univer-
sal access numbers to enable consis-
tent customer communications at any 
time or place. Whenever or from wher-
ever a call might come in, a call center 
agent will be available to handle it. On 
the other hand, expanding businesses 
can use non-geographic numbers to 
reach beyond their local markets.

The reasons for this may differ but as likely 
as not, the inherent deficiencies of number 
translation services based on traditional, 
outdated technologies fall short of sup-
porting the kind of versatile and cost-ef-
fective solution that both businesses and 
operators have come to expect in today’s 
world of universal connectivity.

Enter CreaLog NTS, the game changer 
in terms of capability, compatibility, 
and ease-of-use. With this system, the 
shortcomings of number translation 
services based on vintage, proprietary 
equipment are a thing of the past.

CreaLog Number TraNslaTioN services

Solution
n  CreaLog NTS server
n For freephone, universal 

access and value added 
service numbers

n  Time dependent routing
n  Origin dependent routing
n  Service Number dependent 

routing

benefitS
n SIP based and therefore 

future proof
n  Network and device  

independent
n  High capacity
n  Highly customizable
n  Flexible operating options
n  Concise statistics
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benefitS
n A single integrated platform
n Universal workflow engine
n Multi-channel capabilities
n Numerous proven ICT 

connectors
n Modular system architecture
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fuLL raNge of ServiCeS
CreaLog NTS supports a comprehen-
sive range of freephone, universal access 
number, and premium number services, 
which are typically known by their dial-
ing prefix codes like 8XX, 08XX, 9XX and 
others. The solution translates these num-
bers into specific end points that business 
customers can freely configure and re-
configure according to their needs.

Routing options are programmable, the 
most common of these being time-de-
pendent and origin-dependent. Time-
dependent routing allows a corporate 
customer to route incoming calls to dif-
ferent destination numbers depending 
on the time of day. A typical use case 
for this is a large organization with a lo-
cal call center and another in a different 
time zone, possibly located offshore. 
With time-dependent routing, calls can 
be directed to the different call centers 
depending on the time of day. Another 
option would be to route calls received 
outside office hours to a message re-
cording service.

As the name implies, origin-dependent 
routing allows business to specify dif-
ferent destination numbers based on 
the call’s origin. This enables corporate 
customers to vary the call’s treatment 
depending on where it comes from—
and therefore routing it to a call center 
agent speaking the callers language or 
familiar with the caller’s home town or 
geographic region.

broad rouTiNg opTioN 
CHoiCe
CreaLog NTS offers the following full 
range of time, origin and service number 
dependent routing options. 

n Time-dependent routing -> Cal-
endars for daily, weekly, monthly, 
yearly or one-off times periods.

n Origin-dependent routing -> Calling 
party’s number prefix, calling party 
category (CPC – e.g., payphone), 
calling identity restricted, calling 
identity not available, international, 
and operator calls.

n Service number dependent routing -> 
Common routing behavior for all calls 
followed by differentiating according to 
the service number dialled.
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crealog

expertiSe
n Benefit from our long-term 

experience with routing in 
large networks of  
many Tier 1 Telcos

addiTioNaL, advaNCed 
aCTioNS of THe   
CreaLog NTS NodeS
n Intermediate announcement
n PIN authorization
n Prompt and collect menu
n Load distribution routing
n Routing query

NTS CoNfiguraTioN
One of the CreaLog NTS solution’s 
strong points is its recursive design. 
This allows users to configure power-
ful routing algorithms combining nodes 
with different routing criteria such as 
time of day, origin, or user input. The 
translation rules mapping called num-
bers to end points are implemented with 
the help of routing trees that can easily 
be designed and modified using the so-
lution’s web-based GUI.

This intuitive interface is designed to 
leverage the roles used in other NGIN 
services for corporate users. The op-
erator can choose the level of permis-
sions it assigns to individual corporate 
users, allowing them to manage routing 
trees themselves, and/or manage other 
service options such as service barring 
rules, as the case may be.

CreaLog NTS also features a reporting 
portal that can collect detailed statistics 
and present them in a user-friendly in-
terface.

Sip – STaNdard of THe fu-
Ture for Today’S SoLuTioNS
The Session Initiation Protocol (SIP) is 
a state-of-the-art, open protocol for 
signaling and controlling multimedia 
communication sessions. Rooted in the 
IP communications world, SIP’s most 
common applications include Internet 
telephony as well as instant messaging 
via Internet protocol (IP) networks.

Because it is based on SIP and does 
not depend on proprietary Intelligent 
Network protocols and systems, Crea-
Log NTS provides maximum interoper-
ability between service providers and 
telecommunications equipment. Crea-
Log’s solution is future-proof by design 
and based on the SIP standard, will em-
brace any type of evolution in networks, 
equipment, and end-user devices.

SIP is a flexible protocol, allowing to 
add more features while retaining in-
teroperability with existing SIP-based 
equipment. But businesses of all sizes 
can use CreaLog NTS to implement a 
sophisticated number translation solu-
tion with their existing equipment even 
before they are ready to move on to SIP. 
CreaLog NTS works with networks of all 
kinds today and will continue to do in a 
SIP based future.
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CreaLog NTS:  
How To STaNd ouT iN 
THe Crowd CompeLLiNg 
beNefiTS for operaTorS 
aNd THeir CuSTomerS
Most organizations using non-geo-
graphic numbers have them play 
an important role in their customer 
contact strategies, offering benefits 
far beyond run of the mill telephone 
numbers. Telephone operators seek-
ing to stand out in the crowd of voice 
service providers can profit from the 
great value offered by CreaLog’s ad-
vanced number translation service. 
Its compelling benefits include:

n Future-proof technology
 CreaLog NTS is a SIP based 

solution ensuring interoperability 
with present-day equipment of 
any kind while ensuring a smooth 
transition to SIP based networks 
if and when the need arises.

n Network and   
device independent

 Handles traffic from and to both 
IP and circuit-switched networks 
equally well. End destinations 
can equally be circuit switched or 
IP based, fixed or mobile, PBX, 
ACD, and more.

n High capacity
 Telco-proven platform with 

overload protection and options 
to limit traffic per customer and 
destination.

n Highly customizable
 Easily adapted to a broad range 

of customer requirements and 
scales to fit all subscriber market 
segments. 

n Legal compliance   
guaranteed

 Designed to accommodate any 
and all legal requirements for 
premium-rate call services.

n Enables customer   
self-management

 The operator determines the 
level of control each customer 
can exert via a user-friendly GUI, 
empowering corporate users to 
do their own administration and 
provisioning.

n Efficient routing made easy
 Routing configurations can be 

provisioned rapidly and easily. 
Customers are able to control 
routing options in line with their 
business processes and data-
bases.

n Flexible operating options
 Can be operated standalone or 

combined with NGIN Centrex and 
hosted ACD functionality to offer 
customers a completely hosted 
cloud solution.

n Statistics for customers
 Detailed statistics are available to 

provide customers with informa-
tion on the use of their services.

a fLexibLe pLaTform, 
CuSTomized by THe 
maNufaCTurer
Development, project management, 
and professional support services 
are all delivered directly by the man-
ufacturer, CreaLog. All solution de-
sign and development work is done 
domestically and customized for 
you: Made in Germany.
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